Big Brothers QUESTIONS TO ASK
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BUILD. EMPOWER. CONNECT.

At a career fair, your goal is to get the information you need to decide if a company or role is a good fit for you, while also
leaving a good impression that could help you get one step closer to nabbing that job.

Here are seven kinds of questions that will help you do just that:

1

Ask About a Particular Role

Spend some time ahead of the event looking through the list of companies attending, finding a handful that seem
most enticing to you, learning what you can about them and identifying any roles that seem like a good fit for you.

Some questions that you can ask are:

» Is the [open role] you currently have listed more focused on [some function or aspect of the company] or [some
other function or aspect of the company|?

» Inoticed the job description for [open role] listed [some vague item)] in the responsibilities—what do you mean by
that?

In a typical day, what does [open role] do?
What's the biggest challenge the new [open role] can help solve?
Who's the manager/direct report for this role?

What's this team's biggest goal in the next six months?
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I don't have a traditional background in [field or function] but I have worked on [something relevant]. Would that
be a good fit for [open role|?

» Inoticed you didn't have any [type of role or roles on a specific team| open just now. What kinds of opportunities
in those areas do you foresee down the line?

2. Ask About the Hiring Process

A one-on-one conversation with a recruiter is also a great opportunity to glean some information and calibrate your
expectations for the hiring process.

Some questions you can ask are:
» What does the hiring process for [open role| look like?

» Can you tell me a little bit about the different stages in the hiring process for [open role|?

Ask About Their Experience

One of your main goals going into a career fair should be to use it as a starting point for building long-term
relationships. The person you're speaking with works at the company. Ask them about their experience there! You
might learn something about the culture that you could never glean from a job posting or website alone.

Some questions you can ask are:

v

How long have you been at [Company]|?
What do you like about [Company]?
What's your favorite thing about your job?

What do you really enjoy about this role in particular?

vV v v Vv

What are some of the challenges you've faced in your role or at [Company]|?



4. Ask About Growth and Development

7.

It's worth asking not just about the role you've applied for, but about how you can learn and grow and do more down
the line. It lets the recruiter know you're thinking about the future and the long-term with the company, that you're
really invested in what your future could look like there.

Some questions you can ask are:
» What does growth and development look like at [Company|?
» How does [Company]| support its employees as they look to grow and level up their skills and responsibilities?

» [imagine that [innovation at the company or change in the industry] will change how you're working on [project
or product|. How are you developing your workforce to keep up with this?

» How does [Company]| work to upskill and reskill its employees?

Ask About the Company's Products, Services, or Recent News

Nothing shows you've done your homework like casually mentioning something timely about the organization. Go
to the company blog when doing your research, find a recent article or press release, and reference something the
company's currently going through. If the company's just reached a major milestone, released a new product, or
announced some great news, it's good to mention anything like that as well.

Some questions you can ask are:

» Irecently read an article about [event, announcement, or news related to the company|. What was it like to be a
part of that?

» Iknow you've just announced a strategy change. How is that shift taking place internally?

» Ilove [product/service], I use it all the time! How do you think it's going to evolve in the next year?

Ask About Company Culture

One of the most effective ways you can use your time at a career fair is to ask questions that'll help you understand a
company's culture and determine if it's the kind of environment you want.

Some questions you can ask are:

» What kind of person is most successful at [Company|?
What does communication look like at [Company]? What kind of technology do you use for communication?
What kind of culture is there around feedback at [Company]? How do people like to give and receive feedback?

Diversity is really important to me. How do you support different identities?
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I saw photos of [volunteer, diversity, or social event] on the company's Instagram account. Can you tell me more
about that program?

» Do people hang out outside of work on a regular basis?

Ask How You Can Stay in Touch

Make sure you know the person’'s name and take a business card (if they have one) or ask how you can keep in
touch with them and the company. That way, you'll have a contact to reach out to if you don't hear back about your
application.

Some questions you can ask are:
» What's the best way to stay in touch with you?
» What would be a great next step to take after meeting you here?

» Who can I follow up with about [open role]?



